
Talentonline.co.nz Service Questionnaire 
Your Name Vikki Christiansen 

Company United Video Franchising 

Date of Function 25/02/2009 

Venue Rendevouz Hotel Auckland 

Acts you booked Mike Marsters Comedian Hypnotist 

 
How did you hear about us? 

 Google  Yahoo  Other search engine 
 Yellow Pages  White Pages  Event Directory 
 Word of Mouth  Venue  Used Talent On Line before 

 
Please rate our service by checking one box in each row. 
 Poor Average Excellent 
 1 2 3 4 5 6 7 8 9 10 
Initial telephone contact          
Quality of info and quote sent          
Overall booking/admin experience          
           
Performers attire on arrival          
Punctuality in starting performance          
Presentation of attire during performance          
Performers use of music          
Performers use of microphones          
Performance quality          
Appropriateness for the function          
Interaction with the guests          
Performers handling of unexpected events          
Value for money          
Your own enjoyment of the evening          
Your perception of the guests’ enjoyment          
Overall experience          
 
Did Talent On Line meet your expectations? Expectations were: exceeded/  met/  not met 
Did the performers meet your expectations?  Expectations were: exceeded/  met/  not met 
 
Please explain if you wish 
Organising a conference for 140 delegates is a daunting task. My experience with your 
company and Mike was pleasant and efficient. I would've like Mike to stay around for 1/2 hour 
after the show though. 
How do you feel we could improve our service to you? 
There is no need. Your service has been impeccable. 
Would you recommend us to others? Absolutely 
 
Thank you for taking the time to complete this form. We very much value your feedback. ☺ 
Please email back to sam@talentonline.co.nz or phone 09-636 1469 if you need to discuss. 
 


